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CORDIAL AND SNOWFLAKE DATA FLOW
REFERENCE ARCHITECTURE

DESCRIPTION

Cordial’s native bidirectional integration with the 
Snowflake Data Cloud allows clients to securely 
access and analyze first-party customer data 
instantly. Through Secure Data Sharing, clients can 
gain instant access to valuable first-party customer 
data generated from Cordial in their Snowflake 
account as well as automatically detect and load new 
contact data from Snowflake into Cordial to enrich 
the profile data on their customers on a recurring 
basis.
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Cordial client’s first party customer data, attributes, 
cart items, behavioral events, campaign data, orders, 
etc. are stored in Cordial’s Snowflake database.
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RELATED CONTENT

OBJECTIVE

Partner Page: Snowflake x Cordial 

Snowflake Marketplace: Cordial’s Marketplace 
Listing

Data Sources

Customer Data

Contact attributes 
and profile data

Event Data

Contact behaviors, 
activities, and 
campaign data

Business Data

Products, orders, 
additional 

supplemental data
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Key Supporting Features

Snowsight
Time Travel &

Zero Copy Clone
Workload Isolation & 

Instant Scale
Cross Region/

Cloud Replication
Easy 

Management

Dashboard/
Applications

Email

SMS

Mobile App

Web

Social

REST

Direct Mail

  

Tableau

Looker

Cordial Snowflake 
Database

Snowflake Secure Data Sharing

Snowflake as a Data Source
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Snowflake 
Marketplace 

Share Request

Client’s Snowflake 
Account

Cordial Clients

Enriched Snowflake 
Data

Snowflake Data 
Ingestion

Cordial Clients

Customer engagement, product, order, campaign, 
and business data are captured  in Cordial for 
personalizing messages.

Data sources flow in and out of Cordial via the app, 
RESTful API, or JavaScript Listeners .
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Data from Cordial’s Snowflake database is instantly 
accessible in a client’s Snowflake account through 
Snowflake’s Secure Data Sharing.

Client’s can automatically detect and load new or 
updated contact data from Snowflake into Cordial 
with custom intervals  to enrich the profile data on 
their customers.

Preferred data visualization applications are then 
used to help analyze data in Snowflake.

First-party customer data is activated by Cordial to 
end users  through cross-channel messaging. 

Cordial’s Cross-Channel 
Marketing Platform

Cordial Contact, Cart, Event, 
Message, & Order Data 

Available

Client’s Snowflake 
Account

https://cordial.com/partners/snowflake/
https://app.snowflake.com/marketplace/providers/GZSTZ1D9SIF/Cordial
https://app.snowflake.com/marketplace/providers/GZSTZ1D9SIF/Cordial

